
Foundation Trust Membership -
Have you joined yet?

- see back page

INSIDE – Making the most of mealtimes

Centralised stroke 
services-3 months on

Foundation Trust Membership -

Centralised stroke 

The Care Quality Commission’s job is to check 
whether hospitals, care homes and care 
services are meeting Government standards. 
They check all hospitals in England to ensure 
they are meeting these standards, and share 
their fi ndings with the public.

Summary of their latest checks on the 
standards you have the right to expect 
(February 2012)  

For more details on the CQC report see
www.cqc.org.uk 

Standards of  treating people with
respect and involving them in their care   

Standards of  providing care, treatment
& support which meets people’s needs   

Standards of  caring for people safely
& protecting them from harm   

Standards of  staffi ng   

Standards of  management  

What the 
Care Quality 
Commission 
has to say:

Nurse Sandra Long demonstrates some of  
the specialist equipment used on the unit

Three months after stroke services were 
centralised in Durham, fi gures show that 
more patients are receiving specialist care 
within twenty four hours and more patients 
are being given life-saving drugs to quickly 
restore blood-fl ow to the brain after a 
stroke. 
Since centralising hyperacute stroke care at 
University Hospital of  North Durham, County 
Durham and Darlington NHS Foundation Trust 
has seen: 
•More patients being seen by a stroke team    
  within 24 hours
•More patients being admitted to the specialist  
  stroke unit within 4 hours 
•More patients being given clot-busting      
  thrombolytic drugs. This treatment is proven  
  to reduce lasting disabilities and could save  
  hundreds of  lives every year.

Hyperacute services are one of  the most 
critical components of  stroke care that patients 
need when they are at their most seriously ill. 

Since the services were centralised, patients 
have been receiving high quality care which is 
meeting the national standards for hyper acute 
treatment. 

Stroke consultant Dr Bernard Esisi says: 
“When a stroke strikes what matters is getting 

the right treatment quickly and in the right 
place. We have seen rapid improvements in 
standards and the care we are providing over 
the past three months. 

“Patients from across County Durham and 
Darlington now have rapid access to a stroke 
specialist and they are admitted directly to the 
stroke unit without having to be seen in A&E. 
We are able to provide access to ‘clot-busting’ 
thrombolysis treatment 24 hours a day, seven 
days a week. And we know that patients who 
are treated on a specialist stroke unit with 
access to thrombolytic drugs are 
much more likely to make a full recovery. 

‘‘Patients can also access TIA (transient 
ischaemic attack) “mini-stroke” clinics seven 
days a week.

“Good progress has been made in the last 
three months and we know that people 
are more likely to survive, make a better 
recovery and spend less time in hospital if  
they are admitted directly to a high quality 
stroke unit and receive specialist care from a 
co-ordinated team.”
Following treatment on the hyperacute unit, 
patients are transferred to Bishop Auckland 
Hospital, which provides specialist treatment 
and rehabilitation. 



Sixty nine year old Dorothy Thirlwell was admitted to ward 1 after a fall 
at home. 

“Everyone is nervous coming into hospital,” Mrs Thirlwell says “But 
I’ve found the doctors and nurses take time with you, I know it is a 
busy ward, but they do take the time to explain things to you, they are 
very kind and considerate and it really helps to put your mind at ease. 

“The staff  are fantastic, I couldn’t fault them, they have been excellent 
right down to the domestics. Everything is so clean, the staff  wash 
their hands, they wear the blue aprons at mealtimes and put on their 
gloves when they are treating you. It is as I think it should be.” 

 

 

 

-

Find us online at www.cddft.nhs.uk

Action on nutrition and 
care of the elderly 
Trust staff are constantly looking at how 
we can improve the care we provide to our 
patients.
Action taken recently to improve care of 
older people in hospital includes:
•Training in dementia awareness and emphasis  
  on dignity
•Introduction of  “pyjowns” – a cross between  
  pyjamas and a gown which improves privacy  
  and dignity
•Compassion “audits” on wards
•Adapting the environment for patients with  
 dementia
•Review of  visiting policy for fl exibility
•Changes to care record to include care of   
  elderly with dementia
•Reinforce patient’s dignity and respect as a  
  priority in patient care

Action taken recently to improve nutrition in 
hospital includes:
•‘Partner wards’ and staggered mealtimes to    
  increase availability of  staff  for patients who  
  need help eating
•A clinical standards sister to monitor and  
  observe service at mealtimes
•Bedside information to attach to patient  
  lockers with information on meal options,  
  preferred choice of  meals and fl exibility for  
  visiting times
•Nutritional assistants to assist elderly/     
  dependent patients
•Red tray system so that staff  can see at a  
  glance, but discreetly, who needs help with  
  eating

Community Services 
The Trust provides community services from six 
community hospitals and 80 other community 
based locations, as well as providing care in 
patients’ homes. 

Community hospitals, including Shotley Bridge, 
Chester-le-Street, Sedgefi eld (pictured) and 
Stanley Health Centre, provide a range of  
services including elderly care and respite 
beds, outpatients and diagnostics. They also 
provide a hub for other services and staff. 

Find us online at www.cddft.nhs.uk

Improving care 
for patients 
with dementia 
while in 
hospital
More staff are being trained and environmental changes 
made to wards in Durham to help support patients with 
dementia. 
As the number of  dementia patients increases, measures are being 
put in place to meet their needs while in hospital, starting with ward 1 
at Durham. 

Through training and the introduction of  a ‘dementia’ workbook staff  
are being educated more about dementia and are gaining a greater 
knowledge and understanding of  treating patients with dementia. 

One key area making a difference is the close working relationship 
established with the Older Persons Mental Health Team. This means 
that patients receive an earlier expert assessment and early diagnosis 
of  mental health problems and implementation of  treatment. Working 
with Mental Health Specialist Nurses, ward staff  are all completing 

individual assessments as part of  their awareness training. 

On the ward, environmental changes are clear to see. There is new 
signage which includes visual aids for areas such as the toilets and 
bathrooms. Door frames have been painted red to help patients 
distinguish them from the wall areas and coloured toilet seats have 
been installed.

When it comes to mealtimes, new crockery has been introduced.
The use of  coloured crockery makes it easier for dementia patients to 
distinguish the food on their plates and to recognise their cups which 
hopefully leads to an increased dietary intake.  

The work comes after a successful collaborative in Darlington 
between the Trust, Tees Esk and Wear Valley NHS Foundation Trust 
and Darlington Borough Council which is resulting in dramatic 
improvements in care on ward 51 at Darlington Memorial Hospital.  

Taking time to care 

Mrs Thirlwell receives care from the staff  on ward 1

Making the most of mealtimes 

Danielle supports patient Marian Cooper at mealtime

We know that where food is served in the right kind 
of atmosphere then satisfaction increases, more 
food is eaten and better nutrition is provided. We also 
know the very positive impact that the right levels of 
nutrition can have in helping recovery, which is why 
we are running a pilot scheme and have appointed a 
‘nutritional assistant’. 
“We know that patients, for a variety of  reasons, sometimes need 
extra help and support at mealtimes. As a nutritional assistant I’m 
on the ward working with nursing staff  to provide this support,” says 
Danielle Dove.

“We’ve made some changes to the way we do things at mealtimes 
which are benefi tting patients. We’re very supportive of  ‘protected 
mealtimes’ so each ward has a set time when meals are served and 
eaten and no visits or interruptions from medical staff  take place 
during this time. We’ve set aside time before meals to help patients 
get ready, so that they are washed, comfortable and ready for their 
meal when it arrives and we’ve staggered mealtimes across the 
different wards to allow staff  to move around the wards and provide 
extra support where it is needed. For example, on ward 12 which 
is orthopaedic trauma, patients sometimes need extra physical 
support with their meal. 

“While in hospital patients have their dietary and nutritional needs 
assessed and we use a nutritional screening tool to identify patients 
at risk. We’ve also made snacks and meals more readily available 
out of  normal hours for people who may be admitted to the ward 
late at night or early in the morning. 

“While we’ve made a lot of  improvements we know there is still 
more to do and we will continue listening to and acting on feedback 
received from our patients.” 

On the ward, staff  share the thank you cards and comments 
they have received from patients and their loved ones. 
One card sent in January of  this year reads: Thank you all for 
the care and attention I received when I was a patient on
your ward. Top marks for cleanliness and also for the
food which I enjoyed.
Thank you again for all your hard work. 



Find us online at www.cddft.nhs.uk

Recipe for success
Staff Nurse Philippa Wardle and
Sister Shelly Coulson showcase one of  the 
ITU cubicles

Intensive care units look after patients whose 
conditions are life-threatening and who need 
constant, close monitoring and support from 
equipment and medication.  At Durham, this 
includes two state of  the art treatment cubicles. 
Larger than the standard bay, the newest 
cubicles have more space for nurses and 
medical staff  to work at the bedside. Instead of  
curtains and blinds, the cubicles are segregated 
with high tech glass which opaques out at a 
single touch. Not only boosting infection control 
but also saving time and making the patient 
environment lighter and brighter. The doors to 
the cubicles are also electronic sliding to the 
side opening and closing at the touch of  a 
button and reducing noise levels for patients. 

State of
the art ITU
cubicles

Patients seeking emergency treatment 
in County Durham are among the fi rst in 
the North East to get faster and safer care 
thanks to a new electronic patient record.
Summary Care Records (SCRs) are being 
created for patients across England to enable 
healthcare staff  treating them in emergencies 
to fi nd vital health information instantly via their 
ward computers.

In many hospitals, sourcing basic health 
information from busy GP practices takes time 
and when surgeries are closed in the evenings 
and at weekends there is usually no access to 
patients’ records for doctors and pharmacists.

Laura Smith, senior clinical pharmacist, 
explains how the SCR is working on the 
medical admissions ward at University 
Hospital of  North Durham: “If  a patient has an 
SCR, it’s a big help. With a few clicks of  the 
mouse I can get the information I need on their 
medications, without waiting around to receive 
the information from their GP surgery.

“Prescribing insulin for patients with diabetes 
is a good example of  how SCRs improve 
patient care and support patient safety.

“Patients are often able to say how much 
insulin they take but cannot be certain which 
one of  the seven or eight different types of  
insulin they use. 
“Getting the brand wrong can be fatal and so 
the more information we have the better. SCR 
allows us to provide the most appropriate 
treatment more quickly.”

Electronic 
record 
means 
faster, safer 
care

Laura Smith explains how Summary Care 
Records are improving care 

Dietitions in County Durham and 
Darlington have developed a 
pioneering programme to keep 
elderly people well fed, healthy and 
disease resistant.
Focus on Undernutrition has been 
recognised nationally for its remarkable 
results and is now being offered to other UK 
health providers.

Dietitian Rachael Masters said: “The service 
delivers training and support to health 
and social care community staff  on how 
to identify and treat undernutrition. We’ve 
trained more than 350 cooks in 75 care 
homes to prepare food that is appealing, 
rich in nutrients and easy to eat and worked 
with more than 3,000 staff  in the community, 
resulting in thousands of  vulnerable people 
maintaining or gaining weight.

“Now we are delighted to have launched a 
new website including e-learning packages 
which means that our programme is 
available across the country.” 
Find out more at www.
focusonundernutrition.co.uk/home

TOP TEAM -
Rachael Masters and colleagues receiving 
“nutrition resource of  the year” and 
“community nutrition professional of  the year” 
from Community Nutrition magazine.

 Paula Wood with the CREST team 

A new team of doctors, therapists and 
nurses is working together to enhance 
the experience of older patients 
coming into hospital via the emergency 
departments or the medical admissions 
units. 
CREST - County Durham Rapid Elderly 
Care Specialist Team - is a team of  
specialists which assesses the more 
elderly and frail patients when they come 
into hospital as an emergency. By having 
this specialist assessment available at an 
early stage it means more patients can 
be supported with a package of  care to 
return home rather than needing to be 
admitted to hospital. 

CREST is running alongside a wider 
scheme in our hospitals, which is enabling 
ward staff  to work more closely with 
community colleagues to put in place the 

right package of  care for inpatients to 
support them returning home earlier or to 
be treated in their own home. 

Paula Wood, Care Closer to Home 
Practitioner says: “There are times when 
people need to come into hospital, but we 
also know that sometimes with the right 
support and care others could go home 
sooner or could stay at home instead. By 
integrating acute and community care we 
can bring real improvements to patient 
care, staff  are able to share their specialist 
knowledge of  different areas of  care and 
support each other.”

The scheme has been extremely 
successful and evidence shows that 
during a 22 week period over 300 
unnecessary admissions to hospital were 
prevented.

single touch. Not only boosting infection control 
but also saving time and making the patient 
environment lighter and brighter. The doors to 
the cubicles are also electronic sliding to the 
side opening and closing at the touch of  a 
button and reducing noise levels for patients. 

 Paula Wood with the CREST team 

A new team of doctors, therapists and right package of  care for inpatients to 

Care
closer to home

We now have a telephone service which 
will automatically remind you about your 
appointment details.

Manager Sandra Long says: “A week before 
your appointment, you will receive an automated 
telephone call to remind you of  your appointment 
details. You’ll be asked to press the appropriate 
button on your telephone keypad to confi rm, 
cancel or rebook your appointment and will be 
put straight through to the Trust’s outpatient 
appointment offi ce if  you would like to rearrange 
your appointment.”

We’ll ring and
remind you

CENTRAL APPOINTMENTS  -
Sandra Long and team, based at Shotley Bridge

Inter Hospital Bus
Bus services for patients, visitors and staff  run every hour Monday to Friday between Darlington Memorial Hospital,
Bishop Auckland Hospital and University Hospital of  North Durham. Any journey only £2.50 

Concession bus pass holders travel FREE after 9.30, Trust staff FREE.
For more details please contact the travel desk on 01325 743 764



Get Active
Get Cycling

Cycling is one of the best exercises to take part in - it’s a low-impact type of exercise, 
so it’s easier on your joints than running or other high-impact aerobic activities.

Starting fi rst week in April Get Active Get 
Cycling is delivering, in partnership with 
Leisureworks, three weekly sessions. 
Mondays
13.00 – 14.30 Louisa Centre, Stanley
Tuesdays
18.00 – 19.30 Various Locations

Wednesdays
10.30 – 12.00 Belle Vue Swim Centre, 
Consett
Bikes and helmets are available and all 
rides are free of  charge. 
For more information contact 0191 5692847 
or email cdda-tr.getactive@nhs.net

During your stay in hospital, a specialist 
stop smoking advisor is available to talk to 
you about stopping smoking. This might be 
helping you to give up for good or just to 
help you manage your craving while you stop 
smoking during your hospital stay. 
Smoking increases the risks of  surgery and 
can mean that it takes you longer to recover 
after your operation and that a longer stay in 
hospital is necessary. 
We can help you with Nicotine Replacement 
Therapy (NRT). 
NRT can be used to help you remain 
smokefree during your stay in hospital and 
can be continued for those wishing to remain 
smokefree for good.
The support doesn’t have to stop when you 
leave hospital – we can refer you to the stop 
smoking services when you go home to help 
you continue or start your quit attempt. 

To see a specialist stop smoking advisor 
during your hospital stay just ask your nurse to 
call the NHS Stop Smoking Service.

Help and support 
in stopping 
smoking

Try Nordic 
Walking! 
Nordic Walking is a whole body exercise which 
is associated with a number of  health benefi ts. 
It makes use of  specially designed poles to 
enhance the natural walking experience.  It is a 
fun and social form of  exercise and has been 
proven to burn 46% more calories than normal 
walking. 
Get Active is offering the residents of  Durham 
the opportunity to take part in a 12 week 
Nordic Walking pilot FREE of  charge. This 
pilot is a great opportunity to learn the correct 
Nordic Walking technique and gain the many 
benefi ts. 
Join us at the Bearpark Community Centre 
from 10:00 – 11:00am every Tuesday from 
17th April. The course is delivered by qualifi ed 
Nordic Walking instructors. 

For more information on the Nordic Walking 
programme or to book a place please contact 
us by telephone on 0191 5692847 or send us 
an email to cdda-tr.getactive@nhs.net 

Every three months, our patient experience team 
visits each ward across our hospitals to carry out 
patient surveys. 
This helps us to identify areas where improvements 
are needed and to highlight things that we are doing 
well. The survey is run across each of  our hospital 
sites. 
Twenty patients on each ward are asked 
questions about dignity and respect, meal times, 
communication, hand hygiene and cleanliness.
Each ward is given an average score out of  ten on 
nine different key areas of  care. You can see the 
results displayed on each ward. 
If  you have comments or feedback you would like 
to share about your care or the care of  a loved one 
please contact our patient experience team on 0800 
783 5774  or visit our website www.cddft.nhs.uk

Your experience counts
“Staff  great, 

information given at 
each point, the staff  

do not leave you 
wondering”

“Excellent treatment, 
could not have asked 
for anything better”

“Really good one to 
one care to patients”

We provide services
• For prevention
• For treatment
• For rehabilitation

We care for you, our patients
• In your homes
• In your communities
• In your local hospital

We know our services are cherished by you, the people 
we serve, and that you have the right to have your say 
about the services we provide, and how they are run.

You can do this by becoming a Foundation Trust member.
As a Member:
• You will receive our magazine, Your Trust
• You will be notifi ed of events and consultations about services
• You will have a vote in elections to our Governing Council, which appoints the Trust    
  Chairman and has a key role in deciding who runs the Trust.

If you would like to be more involved in making those decisions, you will also be able to 
stand for election to the Governing Council.

Membership is FREE and open to anyone over the age of fourteen who lives within 
County Durham and Darlington, and the surrounding areas served by the Trust.

Foundation Trust Membership - Have you joined yet?
County Durham and Darlington NHS Foundation Trust is your local hospital
and community services provider.

To join complete the form on our website. Click on www.cddft.nhs.uk and follow the links from the home page.
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